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Recent research shows that collaboration and socia networking foster knowledge
sharing and innovation by sparking new connections, ideas, and practices. Y et
these informal networks are often misunderstood and poorly managed. Building
on the groundbreaking, bestselling first edition, K nowledge M anagement
Handbook: Collaboration and Social Networ king, Second Edition focuses on
two key elements in knowledge management: collaboration and socia
networking.

To Innovate, Connect the People

Jay Liebowitz, one of the top knowledge management authorities in the world,
brings together 15 articles by researchers and practitioners who are among the
leadersin their fields. They present numerous applications, concepts, techniques,
methodologies, issues, and trends related to collaboration and social networking
in a knowledge management context. They a so point out areas that need more
work, such as how to measure the impact of knowledge-sharing effortsin terms
of innovation, profits, and customer perceptions.

What Can You Learn from Y our Informal Organization?

Packed with case studies, this handbook explores how you can share knowledge,
make connections, and generate new ideas through collaboration and interaction.
It isavaluable reference and classroom text for those engaged in knowledge
management, particularly from a collaboration and social networking
perspective.
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Recent research shows that collaboration and socia networking foster knowledge sharing and innovation by
sparking new connections, ideas, and practices. Y et these informal networks are often misunderstood and
poorly managed. Building on the groundbreaking, bestselling first edition, K nowledge M anagement
Handbook: Collaboration and Social Networ king, Second Edition focuses on two key elementsin
knowledge management: collaboration and social networking.

To Innovate, Connect the People

Jay Liebowitz, one of the top knowledge management authorities in the world, brings together 15 articles by
researchers and practitioners who are among the leaders in their fields. They present numerous applications,
concepts, techniques, methodol ogies, issues, and trends related to collaboration and socia networking in a
knowledge management context. They also point out areas that need more work, such as how to measure the
impact of knowledge-sharing effortsin terms of innovation, profits, and customer perceptions.

What Can You Learn from Y our Informal Organization?

Packed with case studies, this handbook explores how you can share knowledge, make connections, and
generate new ideas through collaboration and interaction. It is avaluable reference and classroom text for
those engaged in knowledge management, particularly from a collaboration and social networking
perspective.
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Editorial Review
Review

" ... focuses on the most important features of modern-day knowledge management, and so isvery much a
new edition of the handbook compared to the 1999 edition, not just are-tread ... . The examples come
from several countries and include not-for-profit organizations. Thiswill be just what international
business school classes need. ... a good source of practical examples... ."

?Professor John S. Edwards, Executive Dean, Aston Business School

" Since the first Knowledge Management Handbook was published in 1999, " social" has become part of
everyone' s life — virtual interactions with relatives and friends, as well as collaborative efforts among
teams of colleagues (at work or volunteer group efforts). The contributors to this volume are not
concerned with institutions and organizations creating social networking opportunities for the sake of
being " cool" and doing what the literature says other organizations (i.e., their competition) are doing.
These are purposeful efforts making it possible and easy for individuals and teams of workersto share
knowledge with one another. The cases highlighted in this second edition focus on how collaborative tools
and knowledge sharing efforts facilitate goal achievement, often moving organizationsin directions they
had not thought to go before and pivoting more quickly than they’ d been able to in the past. This ability to
adapt to new situations and take advantage of opportunities asthey arise isthe penultimate goal of
knowledge management (KM)."

?Barbie E. Keiser

About the Author

Dr. Liebowitz isthe Orkand Endowed Chair of Management and Technology in The Graduate School at the
University of Maryland University College (UMUC). He isranked one of the top 10 knowledge management
(KM) researchers/practitioners out of 11,000 worldwide and was ranked number two in KM strategy
worldwide according to the January 2010 Journal of Knowledge Management. He is a Fulbright Scholar,
IEEE-USA Federal Communications Commission Executive Fellow, and Computer Educator of the Y ear
(International Association for Computer Information Systems). He has published over 40 books and a myriad
of journal articles on knowledge management, intelligent systems, and IT management. His most recent
books are:

- Knowledge Retention: Strategies and Solutions

- Knowledge Management in Public Health

- Knowledge Management and E-Learning

- Beyond Knowledge Management: What Every Leader Should Know

Users Review

From reader reviews:



Hans Diaz;

Book isto be different for every single grade. Book for children until adult are different content. We all
know that that book is very important normally. The book Knowledge Management Handbook:
Collaboration and Social Networking, Second Edition ended up being making you to know about other
information and of course you can take more information. It is rather advantages for you. The e-book
Knowledge Management Handbook: Collaboration and Social Networking, Second Edition is not only
giving you considerably more new information but also to be your friend when you truly feel bored. Y ou can
spend your own spend time to read your e-book. Try to make relationship using the book Knowledge
Management Handbook: Collaboration and Social Networking, Second Edition. Y ou never feel lose out for
everything if you read some books.

Henry Evans:

The knowledge that you get from Knowledge Management Handbook: Collaboration and Social
Networking, Second Edition is the more deep you rooting the information that hide inside words the more
you get enthusiastic about reading it. It doesn't mean that this book is hard to be aware of but Knowledge
Management Handbook: Collaboration and Social Networking, Second Edition giving you excitement
feeling of reading. The article writer conveys their point in specific way that can be understood by means of
anyone who read the item because the author of this publication is well-known enough. That book also
makes your current vocabulary increase well. Thereforeit is easy to understand then can go together with
you, both in printed or e-book style are available. We suggest you for having this specific Knowledge
Management Handbook: Collaboration and Social Networking, Second Edition instantly.

Todd Jacob:

People livein this new day of lifestyle aways make an effort to and must have the time or they will get great
deal of stressfrom both daily life and work. So , whenever we ask do people have free time, we will say
absolutely of course. People is human not just arobot. Then we question again, what kind of activity are
there when the spare time coming to anyone of course your answer will probably unlimited right. Then do
you try this one, reading publications. It can be your alternative in spending your spare time, the particular
book you have read is Knowledge Management Handbook: Collaboration and Social Networking, Second
Edition.

Sarah Winship:

Reading can called thoughts hangout, why? Because while you are reading a book mainly book entitled
Knowledge Management Handbook: Collaboration and Social Networking, Second Edition your thoughts
will drift away trough every dimension, wandering in most aspect that maybe unidentified for but surely will
end up your mind friends. Imaging each word written in a guide then become one type conclusion and
explanation that will maybe you never get ahead of. The Knowledge Management Handbook: Collaboration
and Socia Networking, Second Edition giving you yet another experience more than blown away your
thoughts but also giving you useful data for your better life with this era. So now let us explain to you the
relaxing pattern is your body and mind will be pleased when you are finished looking at it, like winning a
casino game. Do you want to try this extraordinary shelling out spare time activity?
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