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Written by an Information Technology InfrastructureLibrary (ITIL)
consulting and training expert, thisall-new guide helpsyou passthe ITIL v3
Foundation certification exam and serves as an on-the-job refer ence.

ITIL Foundation All-in-One Exam Guide takes you through I TIL Foundation v3
(2011), explaining the fundamentals of IT Service Management, the five stages
of the servicelifecycle, ITIL processes, functions within them, and their crucial
interactions, all while clearing up common misapprehensions about ITIL and
adding valuable insights and examples. The ITIL isthe best practice framework
adopted worldwide for managing IT services, and the ITIL Foundation
Certification can be considered a pre-requisite for successfor al involved in IT
services, aswell as a stepping stone to IT Service Management certificationsin
ITIL.

Exam Tips, accelerated reviews, and end-of-chapter practice exam questions
ensure you' re on track to pass the Foundation exam. Filled with practical
exercises and examples that reinforce learning, the book and el ectronic content
include more than 300 practice exam questions and exclusive, real-world
examples of how an understanding of ITIL can be used to address common
service management challenges.

- ITIL Licensed Product -- an official endorsement of the quality and accuracy of
the book's content

- Electronic content includes practice exams in a customizabl e test engine, video
training from the author on key concepts, worksheets, and a Quick Review
Guide
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- In-depth case studies analyze projects end-to-end through ITIL's framework,
taken from the author's 40 years of experience asan ITIL consultant

- Jim Davies, ITSM UK’s 2013 Trainer of the Year and ITIL Champion provides
his“10 Commandments’ of IT Service Management
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Editorial Review
About the Author

Jim Daviesisan ITIL Expert, ISO/IEC 20000 Consultant, the Director of ServiceSense LTD, and a member
of the British Computer Society, itSMF UK, and the Institute of Management (UK). Asan ITIL-certified
trainer with more than 40 years of experience, he has helped over 1,200 candidates attain their ITIL
Foundation certification, with a 98% pass rate. Davies served as an | T-specialist logistics officer in the Royal
Air Force for more than 27 years.

Users Review
From reader reviews:
Enrique Myers:

The book ITIL Foundation All-in-One Exam Guide gives you the sense of being enjoy for your spare time.
Y ou should use to make your capable far more increase. Book can to get your best friend when you getting
tension or having big problem with the subject. If you can make reading through abook ITIL Foundation
All-in-One Exam Guide to get your habit, you can get considerably more advantages, like add your personal
capable, increase your knowledge about many or all subjects. Y ou could know everything if you like start
and read aguide ITIL Foundation All-in-One Exam Guide. Kinds of book are several. It means that, science
guide or encyclopedia or some others. So , how do you think about this reserve?

Richard Davy:

Precisely why? Because this ITIL Foundation All-in-One Exam Guide is an unordinary book that the inside
of the e-book waiting for you to snap it but latter it will zap you with the secret that inside. Reading this book
aongside it was fantastic author who else write the book in such incredible way makes the content inside
easier to understand, entertaining means but still convey the meaning completely. So, it is good for you
because of not hesitating having this any more or you going to regret it. This phenomenal book will give you
alot of rewards than the other book have got such as help improving your expertise and your critical thinking
approach. So, still want to hold off having that book? If | ended up you | will go to the guide store hurriedly.

Nancy Samuel:

The book untitled ITIL Foundation All-in-One Exam Guide contain alot of information on the item. The
writer explains your ex ideawith easy technique. The language is very clear and understandable all the
people, so do certainly not worry, you can easy to read it. The book was authored by famous author. The
author will take you in the new age of literary works. Y ou can easily read this book because you can read
more your smart phone, or gadget, so you can read the book throughout anywhere and anytime. In a situation
you wish to purchase the e-book, you can open their official web-site in addition to order it. Have anice
read.



Bruce Sandlin:

Y ou can get thisITIL Foundation All-in-One Exam Guide by visit the bookstore or Mall. Simply viewing or
reviewing it might to be your solve difficulty if you get difficulties to your knowledge. Kinds of this book
are various. Not only by means of written or printed and also can you enjoy this book simply by e-book. In
the modern era such as now, you just looking because of your mobile phone and searching what your
problem. Right now, choose your personal ways to get more information about your guide. It is most
important to arrange you to ultimately make your knowledge are still upgrade. Let's try to choose correct
ways for you.
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