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This new, third edition of Jack Phillips's classic Handbook of Training
Evaluation and Measurement Methods shows the reader not only how to design,
implement, and assess the effectiveness of HRD programs, but how to ultimately
measure their return on investment (ROI). Each chapter has been revised and
updated to include additional research, expanded coverage, and new examples of
Dr. Phillips's case studies. Seven entirely new chapters have also been added,
focusing largely on ROI.
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Editorial Review

From the Publisher
This new, third edition of Jack Phillips's classic Handbook of Training Evaluation and Measurement
Methods shows the reader not only how to design, implement, and assess the effectiveness of HRD
programs, but how to ultimately measure their return on investment (ROI). Each chapter has been revised
and updated to include additional research, expanded coverage, and new examples of Dr. Phillips's case
studies. Seven entirely new chapters have also been added, focusing largely on ROI.

About the Author
Jack J. Phillips, PhD, is a world-renowned expert on measurement and evaluation and chair of the ROI
Institute, Inc., which provides consulting services, workshops and keynote addresses for Fortune 500
companies and major organizations around the world. He developed the ROI MethodologyT, a revolutionary
process that provides bottom-line figures and accountability for all types of training, performance
improvement, human resources and technology programs and is used worldwide by corporations,
governments and non-profit organizations. His expertise in measurement and evaluation is based on nearly
thirty years of corporate experience in five industries. He has served as training and development manager at
two Fortune 500 firms, senior HR officer at two firms, president of a regional federal savings bank, and
management professor at a major state university. Phillips is the author or editor of more than 30 books and
more than 100 articles.

Users Review

From reader reviews:

Sandra Gregory:

Hey guys, do you would like to finds a new book to learn? May be the book with the title Handbook of
Training Evaluation and Measurement Methods (Improving Human Performance) suitable to you? Often the
book was written by well-known writer in this era. The book untitled Handbook of Training Evaluation and
Measurement Methods (Improving Human Performance)is the one of several books that everyone read now.
This book was inspired lots of people in the world. When you read this e-book you will enter the new way of
measuring that you ever know previous to. The author explained their thought in the simple way,
consequently all of people can easily to comprehend the core of this guide. This book will give you a wide
range of information about this world now. To help you see the represented of the world on this book.

Sherry Hansen:

Reading a book tends to be new life style in this particular era globalization. With reading you can get a lot
of information that will give you benefit in your life. Together with book everyone in this world can share
their idea. Publications can also inspire a lot of people. A great deal of author can inspire their own reader
with their story as well as their experience. Not only situation that share in the guides. But also they write
about the knowledge about something that you need illustration. How to get the good score toefl, or how to
teach children, there are many kinds of book that exist now. The authors nowadays always try to improve



their expertise in writing, they also doing some research before they write for their book. One of them is this
Handbook of Training Evaluation and Measurement Methods (Improving Human Performance).

Freddie Straughter:

Your reading 6th sense will not betray a person, why because this Handbook of Training Evaluation and
Measurement Methods (Improving Human Performance) reserve written by well-known writer we are
excited for well how to make book that may be understand by anyone who read the book. Written in good
manner for you, still dripping wet every ideas and composing skill only for eliminate your own personal
hunger then you still uncertainty Handbook of Training Evaluation and Measurement Methods (Improving
Human Performance) as good book not merely by the cover but also from the content. This is one book that
can break don't ascertain book by its handle, so do you still needing one more sixth sense to pick this kind
of!? Oh come on your studying sixth sense already alerted you so why you have to listening to yet another
sixth sense.

Shirley Hinkle:

This Handbook of Training Evaluation and Measurement Methods (Improving Human Performance) is great
guide for you because the content that is full of information for you who have always deal with world and
possess to make decision every minute. This kind of book reveal it facts accurately using great plan word or
we can point out no rambling sentences within it. So if you are read that hurriedly you can have whole details
in it. Doesn't mean it only will give you straight forward sentences but difficult core information with
attractive delivering sentences. Having Handbook of Training Evaluation and Measurement Methods
(Improving Human Performance) in your hand like having the world in your arm, info in it is not ridiculous
1. We can say that no reserve that offer you world throughout ten or fifteen small right but this publication
already do that. So , this really is good reading book. Heya Mr. and Mrs. busy do you still doubt in which?
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