PALGRAVE STUDIES IN
 FINANCIAL SERVICES
TECHNDLOGY [

MOBILE
BANKING

Evolution or Revolution?

BERNARDO NICOLETTI

Mobile Banking: Evolution or Revolution?
(Palgrave Studies in Financial Services
Technology)

Read Online ©

Maobile Banking: Evolution or Revolution? (Palgrave Studiesin Financial
Services Technology) By B. Nicoletti

By B. Nicoletti

In these difficult times, financia institutions need to improve their position in the
market and become better at coping with changing socio-economic factors. This
means increasing revenue and reducing costs. Thereis only one way of achieving
this and that is by becoming more agile. One of the best ways of doing thisis

by using more digitization. Financial services have traditionally been cautious
regarding new innovation, but the world is changing and banks are becoming
increasingly aware of the need to innovate in products, processes, organization,
and business models. Mobileistheidea enabler of such innovationsand is
impacting heavily on our society, from a personal, social, and business point of
view. Recently we have witnessed a growing interest in the topic of mobile, not
only in the consumer world but also within business organizations.

This book analyzes the application of mobile technology to the world of financial
ingtitutions. It describes new products, processes, organizations and business
models connected with the mobile. Most importantly it considers future

devel opments and the possible use of mobile technology to help transform these
products, processes, organizations and business models of financial institutions
globally.
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In these difficult times, financia institutions need to improve their position in the market and become better
at coping with changing socio-economic factors. This means increasing revenue and reducing costs. Thereis
only one way of achieving this and that is by becoming more agile. One of the best ways of doing thisis

by using more digitization. Financial services have traditionally been cautious regarding new innovation, but
the world is changing and banks are becoming increasingly aware of the need to innovate in products,
processes, organization, and business models. Mobileistheidea enabler of such innovationsand is
impacting heavily on our society, from a personal, social, and business point of view. Recently we have
witnessed a growing interest in the topic of mobile, not only in the consumer world but also within business
organizations.

This book analyzes the application of mobile technology to the world of financia ingtitutions. It describes
new products, processes, organizations and business models connected with the mobile. Most importantly it
considers future developments and the possible use of mobile technology to help transform these products,
processes, organizations and business models of financial ingtitutions globally.
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Editorial Review

About the Author

Bernardo is alecturer at the Master of Procurement Management at the Universitadi TorVergata, Rome,
Italy. He serves as a Director in Transigma Emea, a strategy consultancy company specialized in process
improvements and digitization in financial services with assignmentsin Europe, USA, and the Middle East.
Bernardo describes his approach as Lean and Digitize. It allow to improve processes and at the same time
automate them. He applies his approach in his consultancy and has described the methodology in one of his
books on Mobile Banking.

Bernardo worked with GE Capital as Program Manager of a Common Systems and later as Group Chief
Technology Officer of GE Money and Acting CIO. He has been CIO Latin Americafor AIG UPC.

Users Review
From reader reviews:
Irving Brehm:

Book is actually written, printed, or illustrated for everything. Y ou can understand everything you want by a
e-book. Book has a different type. To be sure that book is important point to bring us around the world.
Adjacent to that you can your reading talent was fluently. A e-book Mabile Banking: Evolution or
Revolution? (Palgrave Studiesin Financial Services Technology) will make you to possibly be smarter. You
can feel considerably more confidence if you can know about everything. But some of you think this open or
reading some sort of book make you bored. It is not make you fun. Why they can be thought like that? Have
you in search of best book or acceptable book with you?

Glenn Pryor:

The book untitled Mobile Banking: Evolution or Revolution? (Palgrave Studiesin Financial Services
Technology) contain alot of information on the item. The writer explains your girlfriend idea with easy
approach. The language is very simple to implement all the people, so do not really worry, you can easy to
read that. The book was published by famous author. The author will take you in the new time of literary
works. You can easily read this book because you can continue reading your smart phone, or device, so you
can read the book within anywhere and anytime. In a situation you wish to purchase the e-book, you can
wide open their official web-site aswell as order it. Have anice learn.

Nathaniel Mitchell:

As a college student exactly feel bored in order to reading. If their teacher asked them to go to the library or
even make summary for some reserve, they are complained. Just very little students that has reading's
internal or real their passion. They just do what the instructor want, like asked to go to the library. They go to
presently there but nothing reading serioudly. Any students feel that reading through is not important, boring
along with can't see colorful photographs on there. Y eah, it isto become complicated. Book is very



important for yourself. As we know that on thistime, many ways to get whatever we want. Likewise word
says, ways to reach Chinese's country. Therefore , this Mobile Banking: Evolution or Revolution? (Palgrave
Studiesin Financial Services Technology) can make you feel more interested to read.

Casey Russdll:

A lot of people said that they feel bored when they reading a e-book. They are directly felt that when they get
a half portions of the book. Y ou can choose the book Mobile Banking: Evolution or Revolution? (Palgrave
Studiesin Financial Services Technology) to make your own personal reading isinteresting. Y our own skill
of reading expertiseis developing when you like reading. Try to choose easy book to make you enjoy to see
it and mingle the impression about book and studying especialy. It isto be initially opinion for you to like to
open abook and go through it. Beside that the publication Mobile Banking: Evolution or Revolution?
(Palgrave Studiesin Financial Services Technology) can to be a newly purchased friend when you're truly
feel aone and confuse with what must you're doing of the time.
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